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Course Registration Form

	Please complete the form and submit it either to the following:
Email: info@eas-quest.com
Fax:  +962-65007300

	Contact Information

	*Title: Mr., Mrs., Ms, Miss, Dr, Others (Please Specify):    

	*Full Name:     

	*Name to be printed in your certificate:    

	Company name:      
	Job Title:    

	Phone:    
	Fax:   
	*Mobile:    

	*Email:     

	*City:   
	*Country:   
	Postcode:    

	Course Detail

	*Course Name: (Please Select your desired course from the list. Dates are published in our website, if you request in-house course or dates are not published you can contact us to find out more)
Course Dates can be found in the following link: http://www.eas-quest.com/itil_news.htm

	ITIL Foundation
Instructor-Led: 
· ITIL ® V3 Foundation 
· ITIL ® V3 Foundation Plus (on demand)

E-Learning: 
· ITIL ® V3 Foundation – Standard
· ITIL ® V3 Foundation – Full Solution Package

E-Courseware:
· ITIL ® V3 Foundation e-courseware
	ITIL ® V3  Intermediate
(Lifecycle Stream)
· ITIL® Service Strategy 
· ITIL® Service Design 
· ITIL® Service Transition 
· ITIL® Service Operation
· ITIL® Continual Service Improvement 

(Capability Stream)
· ITIL® Operational Support and Analysis 
· ITIL® Planning Protection and Optimization 
· ITIL® Release Control and Validation 
· ITIL® Service Offerings and Agreements 

	ITIL Expert

· ITIL® V3 Manager Bridge
· ITIL® Managing Across the Lifecycle 
	Apollo 13 - ITSM Simulation Case Experience™ 
(on demand)
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	Other Desired Course (if not in the list):    

	*Number of seats:                             *Number of Exam(s):          

	Payment Details

	Payment Method:
· Cash   - Cheque     - Money Transfer     - Credit Card (Online)

	Payment Terms:
· Full Payment to be received at least 14 days prior to the commencement of the course (after receiving confirmation from our office with payment details). Failure to pay in full will result in cancellation of your enrollment in courses
· Cancellation from candidates received less than 7 days prior to the commencement of the course will attract 50% refund, however, substitute candidates are acceptable
· Cancellation from candidates received less than 3 days prior to the commencement of the course will attract no refund, however, substitute candidates are acceptable
· In the circumstances of event cancellation will either attract full refund or transfer credit to the next scheduled courses

	Office Use Only
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